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Chairperson’s Report

The past year has been one of 
signifi cant change. The 2013/2014 
year commenced with STTARS 
staff providing overseas services 
in torture and trauma on Manus 
Island and Nauru. These services 
had commenced earlier in the 2013 
calendar year.

The Board agreed to auspice the 
establishment of an overseas 
service on a short term basis while 
the overseas entity became legally 
established. This took considerably 
longer than expected. The new service 
called Overseas Services to Survivors 
of Torture and Trauma (OSSTT) 
began autonomous operation from 
31 March 2014 and STTARS ceased 
responsibility for the provision of 
these services from this date. 

Staff worked hard to manage the 
challenges of providing overseas 
services which was a new experience 
for all concerned (staff and board 
members) – as well as continuing 
to provide core services at the 
home base. 

We are pleased to have been able to 
offer support to the establishment 
of the overseas service overseen by 
then STTARS Director Bernadette 
McGrath. Following an independent 
review which was presented to the 
board in January this year, it was 
decided not to continue to operate 
the overseas services. Bernadette 
left us in April 2014 and became the 
inaugural Director of OSSTT. The Board 
acknowledges her contribution as 
Director of STTARS for over a decade.

We were fortunate to obtain the 
services of Linda Matthews as the 
Director on an interim basis pending 
the appointment of a new CEO. Linda 
has a long history of leadership roles 
in senior positions in government 
- all underpinned by a social justice 
ethos. I thank Linda for her signifi cant 
contribution to STTARS. She has kindly 
agreed to stay with us until there has 
been a handover to the new CEO.

As from April this year, we have 
turned our attention to re-focussing 
on our core services. The independent 
review (referred to earlier) identifi ed 
that it would be timely to review the 
systems, structures and practices that 
underpin the work of STTARS. Linda 
has commenced this work.

The provision of overseas services 
and need to recruit a new CEO has 
meant heavy demands on the time 
and energy of Board members – who 
give their time as volunteers. For 
example, for some of the year, a 
small group of Board members met 
weekly over a period of some months. 
That Board members were able and 
willing to do this is an indication of 
their commitment to STTARS, to the 
people to whom we provide services 
and staff. I thank the Board for their 
dedication.

During this fi nancial year, two board 
members who have been loyal 
supporters of STTARS over a long time 
resigned from the Board. Kevin Liston 
was associated with STTARS from 
the very start and joined the Board 
following his retirement from Australia 
Refugee Association (ARA). David 
Shepherd was a Board member for 
more than 15 years. On behalf of the 
Board, I sincerely thank both for their 
commitment to STTARS.

An organisation is only as good as 
its staff. I offer my sincere thanks to 
staff for the passion that underpins 
your work with people who seek 
our services. I also acknowledge 
the diffi cult times that all staff were 
part of over this period. While many 
staff were not directly involved in the 
overseas program, our commitment 
to it did impact on everyone.

In closing, I want to thank my Board 
colleagues for their support during a 
challenging year; David Egege (Deputy 
Chair), Michael Colmagro (Treasurer), 
Di Gursansky (Secretary), Nilofar 
Najimi, Marilyn Lennon and Gido 
Mapundo.

Marj Ellis
Chairperson

Staff worked hard to manage the 
challenges of providing overseas services, 
as well as continuing to provide core 
services at the home base.
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In April 2014 I agreed to lead STTARS 
for an interim period while recruitment 
for a new CEO took place. 

At the point that I commenced, 
STTARS had, under the leadership of 
previous Director Bernadette McGrath, 
started and managed a service for 
people detained on Manus Island 
and Nauru, as well as continuing the 
provision of core services. 

As Director of STTARS, Bernadette had 
given 12 years of dedicated service to 
STTARS and the cause of refugees and 
asylum seekers. She has continued to 
work in this area as the fi rst Director of 
the Overseas Service to Survivors of 
Torture and Trauma (OSSTT). 

A change of leadership of STTARS 
is an opportune time to refl ect on 
past achievements and plan for the 
future. At the Board’s direction I have 
undertaken a number of projects and 
reviews which will help STTARS face 
future challenges with confi dence. 
Focus areas include improvement of 
ICT systems and data management, 
counsellor’s therapeutic skills, case 
management practices, reduction 
of waiting lists and ensuring work 
undertaken aligns with funding 
obligations.

STTARS is an organisation which 
has grown rapidly over the past 
three years since a signifi cant rise 
in Federal Government funding in 
2011. This was due to an increase 
in refugee intake from 13,000 to 
20,000 across Australia. This funding 
is mainly provided by the Department 
of Health under Australia’s Program 
of Assistance for Survivors of Torture 

Director’s Report

and Trauma (PASTT). We work 
collaboratively with other agencies 
across Australia which also receive 
funding from this program. Without 
funding from federal and state 
governments we would be unable 
to do the work outlined in this report 
and we thank our funders for their 
support. They include the Department 
of Health, Department of Immigration 
and Border Protection and Department 
of Social Services.

We also receive funding from the 
South Australian government through 
SA Health and the Department of 
Communities and Social Inclusion.

STTARS has continued to provide 
direct services to people experiencing 
the effects of torture and trauma 
occurring prior to their arrival in 
Australia. In early 2014 we opened an 
offi ce in Mt. Gambier as a signifi cant 
number of people from a refugee 
background had moved to the area 
accompanied by a noticeable increase 
in requests for service. 

We also work with other agencies to 
share our experience. They include not 
for profi t and government agencies 
which are also working with refugee 
communities, schools and community 
organisations. We hope that this 
will help with understanding the 
experiences of people who have fl ed 
their countries, usually as a result of 
war or civil confl ict with human rights 
abuses motivated by religious, ethnic 
or political reasons. 

STTARS is an organisation which has grown 
rapidly over the past three years since a signifi cant 
rise in Federal Government funding in 2011.

Another way to share our client’s 
stories with the broader community 
is through events such as the United 
Nations International Day in Support 
of Victims of Torture held on 26 June 
2014 and ‘A Journey of Resilience’ 
photography project in which people 
described their journey from their 
homeland to South Australia. The 
project culminated in an art exhibition 
on 21 March 2014, which is “Nowruz” 
the day of the Persian New Year and 
also Harmony Day in Australia.

Many people are involved in the work 
of STTARS and I thank them for their 
untiring efforts in supporting some 
of the most vulnerable people in our 
community. 

STTARS Board members have given 
a signifi cant amount of voluntary 
time and support to the organisation. 
I thank the Board and staff for their 
contributions and understand how 
passionate they are about the work 
they do. I share the feeling of the 
many staff who have told me how 
privileged they feel assisting our 
clients.

I am optimistic about STTARS future 
and hope that in the following pages 
of this Report we have brought to life 
some of the work we do and explain 
why it is so important.

Linda Matthews
Interim Director
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Thank you

Australian Red Cross and Migrant 
Resource Centre – ongoing support 
and collaboration to support Asylum 
Seekers and Refugee Communities. 

Migrant Health Service for their 
continued commitment to work in 
partnership and their contribution to 
Refugee and Migrant health. 

International Health and Medical 
Services (IHMS) and Serco for 
collaboration in support of mutual 
clients.

Multicultural Youth SA – for ongoing 
support for STTARS clients.

Adrian Butterworth and Chris 
Venning from Economic Outlook 
for their valued support with our 
Information Technology Services. 

South Australian Circus Centre 
(Cirkidz) management and 
facilitators – for providing body 
movement classes to female clients 
for six months; and Arts SA who 
funded this project.

Circle of Friends and Welcome 
to Australia – for generosity with 
donations and continued assistance 
throughout the year.

Joshua Hoare – who undertook the 
role of Creative Director at the United 
Nations International Day in Support 
of Victims of Torture event on 
June 26, 2014.

The Kurdish Youth Society, Alannah 
Gregory, Calin and Arwen Diamond  
– for their wonderful performances at 
the United Nations International Day 
in Support of Victims of Torture event 
on June 26, 2014.

Eliza Percival – for your commitment 
to tell the survivor’s story. 

Media Resource Centre – editing and 
production of survivor stories for the 
United Nations International Day in 
Support of Victims of Torture event 
on June 26, 2014.

Professor Nicholas Procter Chair: 
Mental Health Nursing, University 
of South Australia and the Refugee 
and Migration Research Network 
for working collaboratively to plan the 
“Responding to the Asylum Seeker 
Distress Forum”.

2014 Peace Camp and the 2014 Live 
Camp volunteers, Peer Leaders and 
helpers – for providing support to 
our staff and for being excellent role 
models to our child and youth clients.

Enfi eld Baptist Church – for providing 
an opportunity to undertake a six week 
Magic Harvest gardening program.

Diana Bickford and volunteers at 
Fern Avenue Community Garden 
– who facilitated and paid for the 
Organic Gardening Courses in October 
2013 and April 2014 for our clients.

Marj Ellis – Chairperson

David Egege – Deputy Chairperson

Michael Colmagro – Treasurer

David Shepherd – Secretary 
(Resigned January 2014)

Di Gursansky – Secretary 
(February 2014 – present)

Marilyn Lennon

Gido Mapundo

Nilofar Najimi

Kevin Liston (Resigned January 2014)

STTARS Board 
of Management 
2013/2014 
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Working with Asylum Seekers

Over the last 12 months, the Asylum 
Seeker Program facilitated a number of 
events which assisted in the reduction 
of social isolation for survivors. These 
activities included trips to the beach, 
national parks, a working produce 
farm, the South Australian Museum 
and Art Gallery, and activities with 
CirKidz. Both staff and survivors alike 
fi nd value in these activities as they 
provide opportunities for learning, 
sharing and developing friendships. 

The STTARS Asylum Seeker Program 
advocates for asylum seekers who 
receive minimal or indeed no fi nancial 
support. Working in partnership with 
service providers in the same sector 
staff assist clients to obtain necessary 
material aid. As a means to empower 
asylum seekers and foster social 
connections within their community, 
STTARS staff work closely with 
survivors building on the development 
of trust and safety. We embrace 
opportunities to train professionals in 
the building of their knowledge base 
around issues of torture and trauma.

The STTARS Asylum Seeker Program provides services for 
people seeking asylum in South Australia, who are either living in 
immigration detention or in the community with assistance from 
immigration support programs. 

1534
THE NUMBER OF STTARS CLIENTS 

DURING 2013-2014

We provide support through a variety 
of activities and events including 
(primarily) one on one counselling to 
address issues of torture and trauma 
as well as group counselling for men, 
women, children and families to assist 
people in healing. 

STTARS Asylum Seeker Program 
counsellors provide regular counselling 
sessions at Inverbrackie Alternative 
Place of Detention (APOD), which was 
established specifi cally as a detention 
centre to provide services to detainees 
with signifi cant physical or mental 
health conditions. Having developed 
good relationships with the various 
agencies at Inverbrackie, STTARS staff 
provide counselling to clients who 
wish to discuss their painful memories. 
The Asylum Seeker Program 
also works closely with Adelaide 
Immigration Transition Accommodation 
(AITA) to enable asylum seekers who 
have been re-detained to address their 
ongoing trauma issues and provide 
mental health support.

STTARS is passionate about providing 
opportunities for learning for Asylum 
Seekers. This year, STTARS staff 
assisted in the establishment of a 
‘Men’s Groups’ English program. Up to 
fi fteen men from many cultural groups, 
including Tamil, Sri Lankan, Sinhalese, 
Afghani and Persian, were supported 
by committed volunteers to learn and 
practice English. 

STTARS 2014 Annual Report
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Photo courtesy of 
Stephen McManis

In my country, because of the 
suspicion they always arrested 

people. So, on that basis, on 
suspicion, I was also arrested... 

Male survivor from Sri Lanka

STTARS 2014 Annual Report
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Working with Adults

I was tortured for many years 
and spent two years in prison. 
I watched my friends be 
tortured and executed. When 
I came to Australia I felt guilty 
for being here and I did not 
trust anyone… I got counselling 
and went to a support group… 
I never thought I could trust a 
stranger, but I did. Now I feel 
something released from my 
body and I feel happier and 
more comfortable.
30 Year old Afghani man 

Being a refugee means one has 
experienced multiple losses: family 
members, friends, safety and security, 
country of origin, cultural roots, a 
familiar environment, and hopes for 
the future. This can result in confusion 
of identity and sometimes loss of 
sense of self. 

STTARS provides counselling to 
a diverse group of people from 
countries such as Liberia, Bhutan 
and Afghanistan, to address issues 
of torture and trauma and navigate 
through a myriad of different cultures 
and customs. This year we offered 
counselling to equal numbers of men 
and women. Often one of the fi rst 
issues faced by counsellors is to assist 
in the removal of stigma associated 
with accessing counselling services 
especially for male clients who may 
not have had these experiences 
before.    

STTARS 2014 Annual Report

COLOURS OF LIFE PROJECT

Established by STTARS, “Colours 
of Life” uses art therapy to help 
participants to focus on healing 
from trauma using a strength-based 
approach. ”Colours of Life” is offered 
to survivors of torture and trauma 
and is facilitated by artist Siamak 
Fallah. Siamak works in collaboration 
with counselling staff to highlight 
participants’ resilience and life-skills. 
This program also reinforces prior 
learnt survival techniques through the 
medium of art while enhancing the 
survivor’s sense of self and identity.

In the last twelve months, thirty fi ve 
“Colours of Life” sessions were held, 
using art as a powerful and universal 
means of communication.

“JOURNEY OF RESILIENCE” 

PHOTOGRAPHY PROJECT

The “Journey of Resilience” 
photography project was created in 
partnership with fi ve current STTARS 
clients. Assisted by photographer 
Alana Gregory, and supported by 
our counsellors, participants were 
encouraged to use photography 
to explore body awareness and 
spiritual practices that helped to keep 
survivors safe on their journey from 
their homeland to Adelaide. Positive 
connections to the survivor’s home 
country were identifi ed and explored. 

The project culminated with an 
exhibition opening at the art galley 
“The Mill” on 21 March 2014, a date 
which fi ttingly is also Harmony Day 
and ‘Nowruz’ the day of the Persian 
New Year. This was a wonderful 
celebration of the interconnectedness 
of all survivors on their journey of 
resilience.
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STTARS 
in the 
South East

By working with the community 
STTARS has been able to 
help clients through effective 
community engagement. 

In early 2014, STTARS established 
an offi ce in the South East region 
opening offi ces in Mount Gambier, 
Naracoorte and outreach services 
in Bordertown. The aim was to 
provide education programs in local 
schools and work proactively with 
the local community and agencies to 
generate a sense of unity and respect 
throughout the region. STTARS has 
been at the forefront of education and 
training about the impacts of torture 
and trauma on the individual, family 
and community. STTARS provided 
training and education within schools 
in the South East and commenced 
interagency work involving Disability 
SA; Uniting Communities; Housing SA; 
local government services and Migrant 
Resource Centre. 

As a consequence, a strong sense 
of connection among survivors living 
in the South East has been reported. 
Many survivors have said that the 
community has assisted in their 
recovery through their sense 
of welcome and compassion shown. 

In response to the growing demand 
for counselling services for survivors, 
STTARS has worked with clients from 
the Middle East, Burma, Sudan, Congo 
and Thailand. This service is currently 
offered to individuals, family units and 
children. Through Narrative Therapy 
and Mindfulness Training, coping 
strategies for the survivors have been 
created to assist with dealing with 
painful memories of torture and/or 
war-related trauma. 

Image courtesy 
of Barat Ali Batoor

One day we lived one place 
and tomorrow it won’t be the 
same. From when I was 22, 
we were displaced from one 
place to another, every day.

Female survivor from Rwanda

STTARS 2014 Annual Report
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Working with Children 
and Young People

COUNSELLING AND SUPPORT

The STTARS Child and Youth Program 
provides a range of therapeutic 
programs to address the needs of 
children and young people from 
refugee backgrounds with histories 
of psychological and physiological 
trauma. Most support is individual 
and family-based with complimentary 
group programs also available in 
schools and youth agencies. 

Our counsellors work in collaboration 
with a number of other agencies 
to provide counselling, support and 
advocacy for our clients in over 20 
primary and high schools as well as 
in our clients’ homes or at STTARS 
offi ce. 

THERAPEUTIC GROUPS - DRUMMING 

AND NARRATIVE THERAPY PROGRAMS

Over the past twelve months, 
5 Drumming and Narrative Therapy 
based groups were conducted in a 
number of local primary schools, as 
well as at the Adelaide Secondary 
School of English (ASSOE). Over fi fty 
young people learnt how to become 
more aware of their stress responses; 
how to manage their emotions; and 
how to work together by sharing 
common ground through their own 
stories.  

YOUTH COUNSELLORS; RESIDENCY 

AT ADELAIDE SECONDARY SCHOOL 

OF ENGLISH (ASSOE)

During 2013 and 2014, two Child and 
Youth Counsellors provided counselling 
services at ASSOE – the only public 
secondary school that takes new 
arrivals in Adelaide. Staff at ASSOE 
responded positively to the support 
provided by STTARS, noting that it 
improved the psychosocial support 
of students, increased the 
collaboration of staff and counsellors, 
and provided much needed 
consultancy to teaching staff.

TRAINING TO THE SECTOR

STTARS is often requested to provide 
training about working with young 
people from a refugee background 
and have regular scheduled training 
sessions with universities, youth 
agencies, the Department of 
Education and Child Development 
(DECD) and the mental health sector. 
Training conducted over the last 12 
months included sessions to sixty 
Master of Social Work students at 
Flinders University; and a session on 
“Students of Refugee Background – 
Effective Response by Schools” to 
approximately sixty DECD secondary 
school teaching and support staff. 
In this particular session, two young 
people of refugee background shared 
stories of school experiences that they 
found helpful.

NETWORKS AND COLLABORATION

Networks and collaboration are integral 
to good working relationships and best 
outcomes for clients. Staff are actively 
involved in the Intensive English 
Liaison Centre hub meetings, which 
meet quarterly in each region (North, 
West, South and East). These consist 
of key leadership staff from schools, 
clinical staff from the Department of 
Education and Childhood Development 
(DECD) and Child and Adolescent 
Mental Health Service (CAMHS). These 
meetings aim to support teaching staff 
when dealing with the needs of former 
refugee children and young people.

Image courtesy 
of Barat Ali Batoor
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Camps
STTARS camp programs are 
run twice yearly for children 
and adolescents.
In December 2013, STTARS held its 
annual Peace Camp at the Douglas 
Scrub campsite in Blewett Springs for 
25 children aged between the ages of 
6 and 12. The main focus of this camp 
is for children to engage in positive 
experiences in a safe and nurturing 
environment while enjoying and 
learning about the Australian culture 
and nature. Many of the children have 
lived in refugee camps and continue 
to endure hardships, the camp aims 
to build relationships so they in turn 
can cultivate trust and connection 
with others.

Over 3 days, the children worked in 
groups to talk about what it means 
to spend time together. Groups were 
able to share this through drama, 
skits and songs. Each child had an 
opportunity to collect “peace beads” 
for their bands or bracelets as a means 
to demonstrate peaceful and kind 
actions towards one another. The 
Beach Day Run, which had been 
organised by the Port Noarlunga Surf 
Life Saving Club to engage children in 
beach activities, was another highlight 
of the Peace Camp.

In April 2014, STTARS held its annual 
Live Camp in the Adelaide Hills for 
twenty adolescent clients to promote 
the theme: “Embrace Life”. Working 
in groups, the young people discussed 
their feelings around how they 
‘embrace life’. Drumming, drama and 
games were used to enhance this 
sentiment. The young people enjoyed 
learning mountain bike riding skills 
with trained staff from Adventure 
Services at Baptist Care. 

We were fortunate to have volunteer 
assistance from Eliza Percival, who 
had been employed by Film Aid while 
working in Sudan. Eliza documented 
these young people’s hopes and 
dreams in creative ways much to 
their delight. 

The young people reported signifi cant 
changes following the Live Camp 
to STTARS staff. These included 
positive changes in accommodation, 
improvement to family relationships 
and greater connection with others.

THE NUMBER OF STTARS CLIENTS 
AGED 20 AND UNDER

333

Personally I feel really safe at the 
moment compared to what it was like 

for me at home. But I’m worried about 
my family, because the condition is 

getting worse everyday... 
Survivor from Afghanistan

9
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A World Without Torture

As a member of the International 
Rehabilitation Council for Torture 
Victims (IRCT), STTARS is committed 
to enabling torture and trauma 
survivors have access to holistic, 
health-based rehabilitation and legal 
representation. 

‘Fighting Impunity’ was chosen as the 
focus for this year’s UN International 
Day in Support of Victims of Torture. 
STTARS incorporated this subject 
matter within the structure of the 
evening. 

The event was held at ‘Tandanya’, 
the National Aboriginal Cultural 
Institute. Contributors included 
Amnesty International Australia, 
award-winning fi lmmaker Eliza Percival 
whose work with FilmAid earned 
her a Pixel award in 2013 and South 
Australian Circus Company Artistic 
Director Joshua Hoare. 

Photos courtesy of 
Stephen McManis 
and Jarrad Dearman

Linda Matthews, STTARS Interim 
Director hosted the evening and 
Naomi Vaughan, Community Organiser 
at Amnesty International Australia, 
presented the keynote address. 
Vaughan detailed Amnesty’s current 
‘Stop Torture’ campaign, which started 
globally in July 2014. As stated by 
Vaughan at the event, “Amnesty’s 
position is that torture is never 
acceptable in any circumstance (and 
it is not effective). Governments need 
to prevent torture and ensure survivors 
are adequately supported, and that 
perpetrators are brought to justice”. 

Central to the evening were the stories 
of three survivors who have worked 
closely with STTARS counsellors 
and interpreters. Their stories were 
presented to align with the themes 
of ‘Homeland’, ‘Courage’, ‘Strength’ 
and ‘Connection’. 

On June 26 2014, STTARS hosted its annual event to acknowledge 
the United Nations International Day in Support of Victims of Torture.

Eliza Percival produced this story 
telling project as an audio piece in 
collaboration with the Media Resource 
Centre.

Creative Director Joshua Hoare, 
offered a beautiful interplay of 
visual performance and captivating 
movement to aid the story telling 
journey. 

Hoare’s choreography featured global 
performing acrobats Calin and Arwen 
Diamond joined on stage with Alana 
Gregory. Gregory, one of the few 
select people in Australia trained in the 
ancient Indian martial arts of ‘Kalari’ 
shared this art form with the audience. 

The evening concluded with a 
performance by the Kurdish Youth 
Society and West African drummer 
Bortier Okoe. 

STTARS 2014 Annual Report
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So, nowadays, I feel 
like I am in a safe country 

and slowly, slowly, 
I am telling it to my mind, 

and I am coming out 
of that shell but I tell you, 

that I’m not completely 
out of it.

Male survivor from Bhutan

FOR MORE INFORMATION PLEASE 
VISIT THE FOLLOWING WEBSITES: 

World Without Torture 
worldwithouttorture.org 

Amnesty International – ‘Stop Torture’ 

campaign 
www.amnesty.org.au/hrs

Eliza Percival 
www.fi lmaid.org/takethetime

Alana Gregory 
www.australiaplus.com/
international/2014-06-27/in-the-inner-city-
an-ancient-indian-martial-art-is-providing-
inner-peace/1333484 

Calin and Arwen Diamond 
www.abc.net.au/btn/story/s3693811.html 
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‘Body Movement Reconnect’ 

Following a pilot program in December 
2013 this women’s group ran for 
over eight months from January to 
August 2014. In collaboration with 
UnitingCare Wesley Bowden (UCWB) 
and facilitated by South Australian 
Circus Company, STTARS female 
clients from Rwanda, Afghanistan, 
Burma, Iran, Iraq and Bhutan accessed 
this fortnightly group. This ‘Body 
Movement Reconnect’ program was 
funded by Arts SA as an outreach 
program to improve social connection 
for members from the Cultural and 
Linguistically Diverse Community 
(CALD) within South Australia. 

Established as a movement class for 
women to ‘Reconnect’ to their body, 
the group became a social hub for 
women to spend time with others 
who had also been through similar 
experiences of torture or war-related 
trauma. 

The South Australian Circus facilitators 
made concerted efforts to focus 
on each individual participant in the 
group. Each person was monitored by 
the facilitators as to their capabilities 
and ability to take part in the group 
activities, and every session ended 
with a ‘Goodbye’ in their own 
language. 

Over the course of eight months, 
between ten to fi fteen women from 
Rwanda, Afghanistan, Burma, Iran, 
Iraq and Bhutan attended on a 
fortnightly basis. 

BENEFITS FOR THE SURVIVORS HAVE  

INCLUDED 

• Building confi dence
•  Building focus and fl ow with hand 

and eye coordination
• Sense of community
•  Acknowledgement of each woman’s 

journey and respect for each woman 
in partaking in this program.

OTHER OUTCOMES

Many of the clients refl ected upon the 
social aspect of “being with sisters” 
and exercising together plus sharing 
food. Knowing that they were in a 
supportive environment with women 
who had shared experiences, assisted 
with their feelings of safety.

Image courtesy of 
Stephen McManis 

STTARS 2014 Annual Report

We are all women 
sharing experiences…

from Iran, Afghanistan, 
and other countries…
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Refl ections from Participants

This program was food for my 
body and spirit and it made me 
feel good.

When I go there I move my body, 
I know for sure it is good for me.

My heart is so pure and thanks 
God for giving me this personality, 
I can share, I can express from my 
heart; I like it; I wish all human 
beings be like that. 

What has happened to me in 
the past… when I remember 
sometimes it affects me; what can 
I do?; I am trying to cope with the 
situation I am in…

Sometimes I don’t know what 
to do and I start crying…after 
crying I feel more relaxed, crying 
is my meditation and crying helps 
me to sleep at night. When I cry 
with women at the program, I 
know they are in the same boat as 
me – they are lots missing family, 
relatives and thinking of home. 

Sisters were there with body 
problems, telling stories together, 
laughing.

The program was so good; people 
from different cultures; different 
languages. I really liked it. 

I thank God for giving us 
time to be together; sometimes 
psychological problems make our 
time diffi cult, but when we come 
together and sit together, exercise, 
share lunch…we enjoy. 

At home my mind is so busy but 
here I get to know the people 
and have good time. And these 
thoughts that I have at home are 
not bothering me. In here I get rid 
of that thought.

I appreciate this group. They 
respect us very much and help us.

48
THE NUMBER 0F 
FEMALE CLIENTS AT 

INVERBRACKIE

Images courtesy of 
Saad Tlaa – The Journey of 
Resilience exhibition, 2014

STTARS 2014 Annual Report
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STTARS Clients Receiving Services

1129203
Total

Children 
Under 18 yrs

Total New Referrals

15

24

4

22

57

109

69

159

85

443

976
1263

1534

2011-2012 2012-2013 2013-2014

* Includes Housing, Employment Agencies  

Client Statistics

142

STTARS 2014 Annual Report

Government Organisation 

Mental Health

English Language Schools

Allied Health 

Education – Primary/Secondary

Refugee Support/Humanitarian 
Settlement Services

Internal

Community Non Government Organisation*

General Medical

Client - Self/Family/Friends

International Health and Medical Services

Agency Number
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Afghanistan

401
Iran

319

Iraq

150
Sri Lanka

185

Bhutan

46
Sudan

55

1534Total

Country of Origin

STTARS 2014 Annual Report

378
Other
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Visa Type

Asylum Seeker

Protection Visa 866 Protection Visa 117 Protection Visa 307 Spousal Visa 309

Australian Citizen Immigration Detention Permanent Resident

1534

184

5 2 5 1

Age Range Female Male Total

0-10 30 41 71

11-20 77 185 262

21-30 94 326 420

31-40 127 260 387

41-50 122 128 250

51-60 54 65 119

61-70 10 12 22

70+ 1 2 3

Total 515 1019 1534

Age Distribution of STTARS Clients

Total

1 555 781
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20

13
-1

4
Inverbrackie Alternative 
Place of Detention 

Number of Detainees Seen

Number of Families Seen

Age Range Female Male Total

0-10 4 3 7
11-20 4 11 15
21-30 14 13 27
31-40 18 19 37
41-50 6 4 10
51-60 2 1 3
61-70 0 1 1
Total 48 52 100

Age Distribution of STTARS Inverbrackie 
Clients

Country of Origin – Inverbrackie 

100
23

Afghanistan

9
Iran

Iraq Lebanon

Pakistan

Somalia Sri Lanka

27

9 1

2

5

Nepal

=100

9
Stateless Viet Nam

1

1

36
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Survivors of Torture and Trauma Assistance 
and Rehabilitation Service
81 Angas Street, Adelaide SA 5000
Ph: 08 8206 8900
Fax: 08 8223 2218
sttars@sttars.org.au
www.sttars.org.au


